Jorosop Ne

r. JlonronpyaHbIi « _» 20 r.

O0mecTBo ¢ orpaHn4YeHHo oTBeTcTBeHHOCTHIO ''[IpomBecTtHan3op', wumenyemoe B
nanpHedmem Mcnonuurens, B smne ['enepanbHoro mupexrtopa — HoukoBa Onera IOpneBuua,
JIeUCTByIOIEd Ha ocHoBaHuM YcraBa u OO0 , UMEHyeMoe B
JanpHenemM 3aka3uuk, B Jidie ['eHepaabHOro IupeKkTopa , IEUCTBYIOIIETO
Ha OCHOBaHUU Y CTaBa, C IPyroil CTOPOHBI, 3aKIOYWIN HACTOAIMN JloroBOp 0 HUXKECIIEYIOLIEM |

1. [Ipeamer gorosopa:

1.1. UcnonuuTenb 0053yeTcs 1Mo 3aJaHuI0 3aKa3uyuKa BBIIIOJHUTH PAa0OTHI M OKa3aTh yCIyTU
10 OpraHu3anuu nposeneHus ceprudukanun Crucrtembl MenemxkMenTa KauecTBa npu BEIOTHEHUH
pabot Ha mpeanpustun OO0 HCO ) Ha TIpeAMET €€ COOTBETCTBUS
cragmaptram cepun MCO (mamee — Ceprudukar) B opraHe mo cepTUPHUKANUNA CUCTEMBI
noopososibHOM ceptudukanuu CIAC «AkageMusi CTaHIAPTOB», 10 OKOHYAHUHU PadOT IepeaaTh
3aka3uuky Onank Ceprudukara coorBeTcTBUs CHCTeMBbl MeHeKMeHTa KadecTa (ISO ),
a 3aka3uuK 00s3yeTcs MPUHATH YKa3aHHbIE PabOThl U YCIYT'M M OIJIATUTh MX B MOPSAAKE U Ha
YCIIOBHSIX, IPEAYCMOTPEHHBIX HACTOSIIINM JOTOBOPOM.

1.2. Ilepeuens paboT, cucTeMa MEHEIKMEHTA KaueCTBa KOTOPBIX MOAJIEKUT CepTUHUKAIIH,
a TaKKe CBEICHUS O MPEINPHUATHH, HA KOTOPOM OyaeT (pyHKIIMOHUPOBATH CHCTEMa MEHEKMCHTA
KayecTBa YKa3bIBAIOTCS B 3asiBKE Ha CEPTU(DUKAINIO K HACTOALIEMY JOTOBOPY.

1.3. Cpox getictBus CepTudukara COCTaBIseT 3 roja.

2. IIpaBa u 00S13aHHOCTH CTOPOH:

2.1. 3aka3umuk Bnpase:

2.1.1. B mo6oe Bpems IPOBEPATH XOJl U Ka4eCTBO BBIMOJHEHHS Pa0OT U OKAa3aHUs yCIYT,
HE BMEUIMBAsCh B AEATENbHOCTb VICOMHUTES.

2.2. 3aka3umnk 00s3yeTcH:

2.2.1. B Teuenune 10 pabGouumx JHeH €O JHS 3aKIIOUEHHUs HACTOSIIErO JO0roBopa
NPEJOCTaBUTh VICTIONHUTENIO OCTOBEPHBIE W JIOCTATOYHBIE JOKYMEHTHI H HWH(POPMAIHIO,
HeoOxonumble A opopmienuss Ceptugukara, a Takke MOAMMCAHHBIN 3aKa3uYMKOM MOJUIMHHUK
HACTOSIIIETO JIOTOBOPA.

2.2.2. OmiaTuTh CTOUMOCTB PA0OT M YCIIYT B MOPSAAKE U HA YCIOBUSX, IPEAYCMOTPEHHBIX B
pazzene 3 HacTosILEro J0roBopa.

2.2.3. B Teuenue Tpéx pabouux AHEW co AHA NoiydeHus oT McmomHutens Hajiexalue
0(OpMIICHHBIX aKTOB MPUEMKH-CIAYH TTOAIMCATh KX U BO3BPATUTH OJWH dK3eMIUIIp VcromHuTento
a100 B yKa3aHHBIH CPOK NpPeAOCTaBUTh VICHONHUTENI0 MOTHBHPOBAHHBIH OTKa3 OT IMOAMUCAHHUS
aKTOB IIPUEMKH — CHAYU.

2.3. UcnosiHuTeIb BIIPaBe:

2.3.1. He mpuctymare K OKa3aHHIO YCIYT, a TaK)Ke MPUOCTAHABIUBATh OKa3aHUE YCIYT, K
KOTOPBIM OH (PaKTHYEeCKM MpPUCTYNWI, B CIydasX, KOIJla HapylleHHe 3aKa3uuKOM CBOMX
00s13aTeILCTB 0 HACTOSIIIIEMY JIOTOBOpY (HemoiHas (HEHaJJIexalias) orviaTa, COOOIIeHHE
HETOJIHOM (HeJ0CTOBEpHOI) MH(pOpMAIMK, HENpeACcTaBlIeHne (HECBOEBPEMEHHOE IMPeICTaBIICHHE)
JNOKYMEHTAIlMl W T.II.) TPENSATCTBYET HCIIOJHEHHWIO J0ToBopa VcmomHuTenem, a Takxke mpH
HAJIMYUKA OOCTOSATENBCTB, OYEBUIHO CBUAETENBCTBYIOIIUX O TOM, YTO HCIOJIHEHHE YKa3aHHBIX
00s13aTenbCTB HE Oy1eT MPOU3BEIEHO B YCTAHOBJICHHBIN CPOK.

2.3.2. Tlo cBoeMy YyCMOTpPEHMIO TpUBJIEKAaTh sl HMCIIOJHEHHs HACTOSILIEro JI0roBopa
TPETHUX JIHII.

2.3.3. TpeOoBarh OT 3aka34yWika IMPEJAOCTABICHUS JIOMOJHUTEIBHBIX JIOKYMEHTOB H
uHpOpPMaLlUK, O HEOOXOIMMOCTH KOTOPBIX CTajJ0 HM3BECTHO B XOJ€ MCIOJHEHHS HACTOSIIETO
JIOTOBOpA.




2.4. UcnoaHuTe b 00s13yeTcsi:

2.4.1. TloAroToBUTH MAKET TOKYMEHTOB, HEOOXOAUMBIX JUTsl moydeHus Ceptudukara.

2.4.2. Tlomyuyuts 6mank CepTudukaTta B oprade mo cepTudUKaAIMN HE TO3AHEE YeM depe3
Tpuanatu pabouux IHEH cOo AHA TOCTYIUICHHS JEHEXKHBIX CPEICTB, MPEIyCMOTpPEeHHbIX 11.3.1.
HACTOALIET0 J0roBOpa, M TOJy4YeHHUS BCeX MAOKYMEHTOB M HUHGOpManuu, HEOOXOIUMBIX U
JOCTaTOYHBIX JIJIS1 BHITIOJTHEHUS paOOT U OKa3aHHS yCIYT.

2.4.3. B Teuenue TpEéx NHEW MOCie 3aBEpILEHUS BBINOJHEHUS padOT M OKa3aHUS YCIIyT
HaNpaBUTh 3aKa34UKY aKThl MPUEMKHU-TIEPEIaul JAHHBIX paboT (yciyr) .

2.4.4. Tlepenarp 3aka3uuky odopmiieHHbIM Omank CepTudukaTa Mocjae MOJTHOW OIIaThI
CTOMMOCTH YCIIYT B CyMME€, YKa3aHHOH B 11.3.1. HacTOAIIEro 10roBopa.

3. llena qorosopa v NOPs/1I0K pacyeToB:

3.1. CrouMocCTh paboT W yCIHyr MO HACTOSIIEMY JOTOBOPY COCTaBIISET ( )
pybneir __  xomeek, H/IC paGoThl u yciyru mo HacTosLIEMY JIOTOBOPY HE obiaratroTcsi Ha
ocHoBaHuu c1.346.11 n.2 HK PO®.

3.2. 3aka3uuk 0053yeTcs BHECTU JICHEKHbBIE CPEACTBA B MOJHOM 00beMe Ha pacUeTHBIN cueT
WcnionauTtens He no3iHee TpeX 0AaHKOBCKUX JHEH CO AHS MOAMUCAHMS HACTOAIETO JOTOBOPA.

3.3. OOs3arenbcTBa 3aKa3uuMka IO OIUIATe CYMMBI, yKa3aHHOW B M. 3.1 B HAacTOsAIIEro
JIOTOBOPA, CUYUTAIOTCS BHIMIOJHEHHBIMU C MOMEHTA 3a4UCIICHUS JCHEKHBIX CPEJICTB HA PaCUCTHBIN
cuet Mcnonmuurens.

4. OTBEeTCTBEHHOCTH CTOPOH. YperyJiMpoBaHue CIIOPOB:

4.1. TlpaBa, 00s13aHHOCTH U OTBETCTBEHHOCTH CTOPOH OMPENEISIOTCS JIeHCTBYIOIIUM
rpakIaHCKUM 3aKOHOJaTenbCcTBOM Poccuiickoi denepaun 1 HACTOSAIIUM JIOTOBOPOM.

4.2. B ciayyae HapylIeHUS CPOKOB OILIAThl, MPEIyCMOTPEHHBIX pa3/ieIoM 3 HACTOSIIETO
noroBopa, Mcnonnurens BipaBe mnorpeboBarh y 3akazuuka oruiatel nenu B pasmepe 0,01% ot
CYMMBI JIOJNITa 32 KKIBIA J€Hb MPOCPOUKH, HO He Oosiee 10% oT ykasanHoH B 1. 3.1. HacToAIIErO
JIOTOBOPA CYMMBI.

4.3. Bce MOMOMHUTENBHBIE PAcXO/bl, BBI3BAHHBIC IMPOU3OLICAIINM [0 BHHE 3aKa3uMKa
M3MEHEHHUEM CPOKOB BBIINOJIHEHUS pabOT U OKa3aHUS YCIYT, OTHOCSTCS Ha €ro CyerT.

4.4. B ciny4yae HapylIeHHUsl CPOKA, YKA3aHHOTO B M. 2.4.2. HACTOAIIETO JOTOBOpa 3aKa3uukK
BIipaBe notpedoBath y Mcnomuutens omarel neHu B pasmepe 0,01% oT omnadeHHbIX UM B
COOTBETCTBUM C HACTOSIIUM JOTOBOPOM CYMM 3a KaXKJbli J€Hb MPOCPOUYKHU, HO He Ooinee 10% ot
YKa3aHHOMH B 1. 3.1. HACTOSIIEro JOroBOpa CyMMBI.

4.5. B cnyuyae HapyieHusi cBoMx 00s3aTenbCcTB OAHONW u3 CTOpPOH YIyIIeHHas BHITOAA
npyroit CTOpoHBI HE BO3MEIAETCsl.

4.6. McrionHuTeNs HE HECET OTBETCTBEHHOCTDb 32 HEUCIOJIHEHUE U (MJIM) HECBOEBPEMEHHOE
WCITOJTHEHHUE 0053aTeNbCTB, YKa3aHHBIX B ILIL 1.1., 2.4.2. HacTOSIIIErO 1I0TOBOPA, B CIIyJasix:

4.6.1. Eciu cpoku BBHINOTHEHHs pabOT M OKa3aHUs YCIYr HapylIaloTCS B CBS3U C
W3MEHEHUEM TEKYILEro 3aKoHoaTenbcTBa PD;

4.6.2. Ecnu HEBO3MOXHOCTh HAQANEXKAIETO HWCIONHEHUS BbI3BaHA JCHCTBUSAMHU
(O6e3meiictBueM) 3akazumka (HemoyiHas —(HEHaAJeXxamias) oOIJiaTa, COOOIIEHUE HEMOJTHOU
(HegoCTOBEpHOI) MHPOPMALIUY U T.I1.);

4.7. B ciyyae BO3HUKHOBEHHUS criopoB, CTOPOHBI MPEANPUMYT BCE BOZMOXKHBIE MEPBI IS
UX YperyJupOBaHUS IyTeM B3aWMHBIX MEperoBopoB. JloCyneOHBII TOPSAOK YperyaupoBaHUS
criopa He sBJIeTCSl 0053aTebHBIM ISl CTOPOH.

4.8. B cnyyae He TOCTHKEHUs IpuemiieMoro it o0enx CTOpOH pelieHus Crop nepeaaercs
JUTs pa3petnieHusi B ApOuTpaxHsiid ¢y MOCKOBCKO#H 00J1acTH.

5. O0cTosiTe/ILCTBA HENMPEOAOJUMOM CHIIBbI ((hopc-Maxkop):

5.1. CropoHbl 0CBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a TIOJHOE WM YacTHYHOE
HEHCIIOJIHEHHE 003aTeNbCTB MO HACTOSIEMY JIOTOBOPY, €CJIM TaKO€ HEUCIOJIHEHHUS SIBHIIOCH
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CJIICACTBHUEM 00CTOATEILCTB HCHPGOI[OJII/IMOP'I CHJIbI, BOBHHKIIUX ITIOCJIC 3aK/JIIOYCHHUSA HACTOALICTO
J1I0r0BOpa, KoTopble CTOPOHBI HE MOTJIM HU NPEABUAETH, HU NPEAOTBPATUTh pa3yMHbIMU MepaMu. K
TaKUM OOCTOSITENbCTBAM OTHOCSTCS: HABOJHEHHWE, TOXKap, 3€MICTPSICEHHWE W HMHBIE TPUPOIHBIC
SABJICHUA, a TAaKXKC BOﬁHa, BOCHHBIC I[GIZCTBHSI, AaKThl MJIN HeﬁCTBHH roCcyaapCTBCHHBIX OPraHOB U
OpPraHOB MECTHOTO CaMOYIPaBJICHUS, IPyrHe OOCTOSTENbCTBA, HEMOABIACTHBIE PAa3yMHOMY
KOHTpot0 CTOpOH.

5.2. Ilpm nHacTymiieHHMH OOCTOSTENBCTB, YKa3aHHBIX B II. 5.1. HacTosmero IoroBopa,
CropoHa, JUisi KOTOPOH CTaJ0 HEBO3MOXXHBIM HCIIOJHEHHE CBOUX JOTOBOPHBIX OOSI3aTENIBCTB,
JOIDKHAa 0e3 NpOMEMICHHS W3BECTUTh O HUX Apyrylo Cropony. M3Bemenune mOMKHO OBITH
COCTaBJIEHO B MMHUCbMEHHOH (opMe U colepkKaTh JaHHBIE O XapaKTepe 0OCTOSTENbCTB, a TAKXKe, MO0
BO3MOXKHOCTH, OLEHKY HX BIMSHHS Ha mporecc wucrnoidHeHus CTOpoHOW 00s3aTenbcTB 10
HacToslleMy JoroBopy. B mnporuBHoM ciyuae 3ta CrOopoHa mMIIaeTcs IIpaBa CChUIATHCS
BIIOCJICICTBUH Ha BBIIIETIEPEUHCIICHHBIE 0053aTeIbCTBA KaK Ha (popc-MakopHBIE.

6. U3MeHeHMe U paCcTOPKEHUE I0TOBOPA:

6.1. MI3MeHeHne U pacTOp)KEHHE HACTOSILEro JI0roBOpa IMPOM3BOIUTCS B COOTBETCTBHM C
JICUCTBYIOLLIUM 3aKOHOAATENBCTBOM PD.

6.2. Cornamenue 00 U3MEHEHUHU WU O PACTOP’KEHUH HACTOSIIEr0 JOrOBOpa COBEPLIAETCS B
MPOCTOM MMCbMEHHOU (popme.

6.3. Ilpemioxxenue 00 M3MEHEHUU WM O PACTOPKEHHUU JOrOBOpA HAlpaBiIAeTCs IPYroi
CTOpOHE He MeHee yeM 3a 30 (TpuaLaTh) KaleHJapHbIX JHEH.

6.4. Ilpu u3meHeHuu orosopa o0s3aresibcTBa CTOPOH COXPAHSIOTCS B M3MEHEHHOM BUJIE.
[Tpu pactopkeHun gorosopa oos3aTesnbeTBa CTOPOH NpPEeKpaIiaroTCs.

6.5. B cinyuae u3MeHEHHMs WIM PACTOPXKEHHUS JIOrOBOpa 0053aTeNIbCTBA CUUTAIOTCS
M3MEHEHHBIMH HJTU MTPEKpPAIIEHHBIMU C MOMEHTA 3aKitoueHns cornameHusi CTopoH 00 U3MEHEHUU
WIA O PACTOP)KEHUHU JOroBOpa, a IPU HM3MEHEHHM WM DPACTOPXKEHUH JO0roBopa B CyneOHOM
MOpSiIKE - C MOMEHTa BCTYIUIGHHS B 3aKOHHYIO CHJIy pemIeHHs cyaa o0 HM3MEHEHUH WIH O
pacTopkeHuu jgorosopa. OIHOCTOPOHHMH OTKa3 OT MCIOJHEHHMs] HACTOSINEro J0roBopa He
JIOITyCKaeTCsl.

6.6. CtopoHsl He BIpaBe TpeOOBaTh BO3BPAIIEHUS TOrO, YTO OBLIO HCHOJIHEHO MMM I10
00513aTeIbCTBY A0 MOMEHTA U3MEHEHHSI WJIM PACTOPKEHUS JTI0TOBOPA.

7. 3aKkII0YUTEIbHbIC MOJT0KEHU:

7.1 I[OFOBOp CUMTAETCS UCIIOJHEHHBLIM IOCJIE BBIMOIHEHNS BCEX B3aMMHBIX 00S3aTEIILCTB U
noanucanusi CropoHamMu AKTOB MNPUEMKU-CAAYM IO BCeMy OObeMy paboOT, YKa3aHHOMY B
HacToALIeM JoroBope. B ciyyae He nmoanucanus AKTOB MpUEMKHU-CIau pabOT B CPOK, yKa3aHHBIN
B ILI. 2.2.3. HaCTOSILEro I0rOBOpa, BCE HCHOJHEHHOE lcrmomHuTeneM cuuTaeTcs HPHUHSITHIM
3aKa3zuynuKoM.

7.2. Ilocne moamucaHus HACTOSIILETO JI0TOBOpa BCE MPEAbIIYIIUE IEPEroBOPhI U MEPErnucKa
110 HEMY TEPSIOT CUILY.

7.3. Bce mpuioxeHus, N3MEHEHHsI U JIOTIOJIHEHHSI K HAaCTOSIIEMY JIOTOBOPY JA€HCTBUTEIbHbI
JUIIb B TOM CJlyyae, €ClId OHU COBEpILICHbl B NHCbMEHHOM (opMe M MOAIHCaHbl 00enMu
CropoHamMu WM UX YIIOJTHOMOYEHHBIMH MTPEICTAaBUTEISIMH.

7.4. Bce npuinoXeHus, U3MEHEHHUSI U JIOTIOJHEHUS K HACTOSIIIEMY JOTOBOPY SIBJISIFOTCSL €T0
HEOTBEMJIEMBIMH 4YacTSMHM M COCTaBJISIOTCA B JIBYX OK3EMIUIIPAaX, HMMEIOUIMX PpaBHYIO
IOPUAMYECKYIO CHITY, ITO OJHOMY JUIs Kax 101 u3 CTOpOH.

7.5. Hacrosiuii 10roBop COCTaBlieH B JBYX SK3EMIUIIPAaX, HUMEIOIIUX PaBHYIO
FOPUINYECKYIO CHILY, IO OHOMY IS Kax a0 u3 CTOpOH.

7.6. 3aka3uuK YBEAOMJIEH O TOM, 4YTO CEpTHU(HUIMPOBAHHBIE CHUCTEMBl MEHEIKMEHTa
KaueCTBa IMOJICKAT CXKETOJHOMY IINIAHOBOMY HWHCICKIIMOHHOMY KOHTPOJIIO. I/IHCHGKHHOHHBIﬁ
KOHTPOJIb IPOBOJUTCSI HA OCHOBE OTJENBHBIX JOTOBOPOB MEXKIY 3aKa3uukoM U McronHurenem.

8. Anpeca u pexkBu3utbl CTOpPOH:
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Hcnonnuresn: 3aka3zuuk:
00O "IIpomBecTtHangzop"

HOp. anpec: 141707, MockoBckast 007acTh, T.
Honronpyansiii, npocnekt [lanaesa, 1.7,
kopn.10, mom.17.

[ToutoBslit afgpec: 141707, r.loaronpyaHsii,
/s 158

WHH/KIIIT 5008002640/500801001

p/c 40702810840000005291

k/c 30101810400000000225

BUK 44525225

OAO "Co6epbank Poccun" r. Mocksa

I'enepanbHBIA IMPEKTOP

Hosukos O.10.




3ASIBKA
HA IPOBEJJEHUE CEPTU®UKALIMNA CUCTEMbBI MEHE/UKMEHTA KAYECTBA
B CUCTEME JOBPOBOJIBHOU CEPTU®UKAIIUHN "Axagemus Crtannapros'

HaMMCHOBAaHUE OpraHU3alliu-3aKa3qyrKa

xox OKIIO
FOpunuueckuii anpec
Tenedhon daxc E-mail
Plc Ne B
BaHKOBCKHE PEKBU3HTHI K/c
BUK
B JIMIIE JupekTopa

MPOCHT MPOBECTU CEPTUPHUKAIIMIO CUCTEMbI MEHEDKMEHTA Ka4eCTBa MPUMEHUTEIILHO K BHJIAM
pabor:
YKA3ATDH BU/Ibl PABOT

Ha cooTBeTcTBHE TpeOoBanusim 'OCT P

OO6mue cBeaeHUs: 00 OpraHu3auu

oO11ast YUCIEHHOCTh COTPYIHUKOB

DaKkTUYECKUH agpec

Ywucmo 060co0IeHHBIX MOApa3IeIcHui ((hHUIHaIOB)

JlomoJIHUTENbHBIE CBEACHUS

PYKOBOI[I/ITGJ'IB opraHus3anuvu

MOJIIHCh UHHULIKANbI, (haMuIns
['maBHbIl Oyxranrep
100311012(93 WHUIHAIB, paMuTHs
Jata
M.IL 20 r.




